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Date: September 4, 2020 

Dear Eileen Conners Families, 

As you know, our first week was met with a variety of challenges and celebrations. Being back in school 
with our students has been a joy for all our teachers and staff and we feel so grateful to be able to support 
them during this time online. Our teachers spent a significant amount of time in our first week providing 
systems and structures to support students’ ability to work independently while at home. In my 
conversations with our teachers, there is an intent to provide a higher level of independent or 
asynchronous instruction in order to create more appropriate and meaningful time when students are live 
with their teachers. Our teachers are now feeling more confident that our students have the proper 
scaffolding and supports in place to implement more balanced instruction moving forward. I am hopeful we 
are settling into schedules and routines that are fluid and comfortable for our children. 
 
We understand the use of Chromebooks for instruction can create frustration at times and students, staff, 
and families alike have shared this frustration. There are issues that we have worked through and will 
continue to provide safety updates and features as we get them. As always, your understanding and 
patience is greatly appreciated. For those of you experiencing problems with the Chromebook running 
slow or students getting kicked off, try the following update (click on the video to see step by step 
directions): How to check and update Chromebook OS Directions - video  
 
In addition, please be mindful of your child’s workspace during online learning sessions. Before an online 
session begins, have your children eliminate environmental distractions that may divert their attention 
away from distance learning. 

 Clear the room of playful pets or noisy siblings. 

 Minimize background noise by turning off the TV, radio, and cell phones. 

 Remind them not to let the microphone broadcast unless they are asked to speak. 

 Parents, please don’t interrupt live lessons. If you have questions or concerns, please contact the 
teacher privately either through email or during the allotted online office hours. 

 Make sure family members do not get in the view of your child’s camera when not dressed properly. We’ve 
We’ve had reports from students, teachers and parents regarding this.  

 
I was able to speak to many parents throughout the first two weeks and I am grateful for your support and 
positivity regarding not only the first two weeks, but for what this year holds for us all. Our staff’s, families’, 
and students’ continued understanding will help us all continue to move forward in a collective positive 
direction.  
 
Sincerely, 

 

Steve Piccininni 

                                                                         

 

 

 

 

https://www.youtube.com/watch?v=qdJiC2GvKA8

